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A free phone line offering hymns, prayers, and reflections 24 hours a day while church buildings are closed because of the coronavirus has

received more than 6,000 calls in the first 48 hours.



The Archbishop of Canterbury, Justin Welby, launched Daily Hope on Sunday as a simple new way to bring worship and prayer into people’s

homes, during the lockdown period.

The line — which is available 24 hours a day on 0800 804 8044 - has been set up particularly with those unable to join online church services in

mind.

The service is supported by the Church of England nationally as well as through the Connections group based at Holy Trinity Claygate in Surrey

and the Christian charity Faith in Later Life.

By 7am on Tuesday morning the line had received more than 6,000 calls from across the country, with many being referred by friends, family or
members. Calls have so far spanned more than 50,000 minutes, with some of those accessing the service listening to the music, prayers and

reflections for up to 50 minutes at a time.

The Revd Canon Dave Male, the Church of England's Director of Evangelism and Discipleship, said: “The volume of calls over the first two days

really shows that Daily Hope is meeting a need.

“While we all long for the day when we can meet together in person in our churches again, we have a duty in these strange and difficult times to
find new ways of bringing prayer and worship to people wherever they are, and this is one more way of helping people to connect with God from

their own homes.

“This is such a simple idea - planned and launched all within a few short weeks by a small dedicated team - but | pray it will bring real comfort,

hope and inspiration to people at this time.”

Carl Knightly, chief executive of Faith in Later Life, added: “The Church must be those who continue to offer hope to our nation at this time, so I'm

delighted to see the significant number of people already using the ‘Daily Hope’ phone service during this lockdown.

“When | heard of the numbers of people calling in once the service was launched, | was not surprised, because Faith in Later Life has heard

stories of many feeling isolated and alone.
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“| am keen to see people continue to tell of Daily Hope if they haven't already, sharing this free phone service with family, friends and neighbours.

Pippa Cramer, founder of Connections, said: “I am really thrilled by the impact Daily Hope is already having on thousands of older people in just

the first couple of days since its launch.

“Responses like the following just fuel my excitement and encourage me to keep praying: ‘I have been trying to call Mary for a while now but the
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line is engaged. Her son has just sent me a text and the reason for the engaged line fills me with joy and delight. She is listening to Daily Hope!
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Thank you, thank you'.

Callers to the line hear a short greeting from the Archbishop before being able to choose from a range of options, including hymns, prayers,

reflections and advice on COVID-19.

Options available include materials also made available digitally by the Church of England’s Communications team such as Prayer During the

Day and Night Prayer, updated daily, from Common Worship, and a recording of the Church of England weekly national online service.

A section called Hymn Line offers callers a small selection of hymns, updated daily. An option entitled 'Hymns We Love’, provides a hymn and

reflection and is based on an initiative by the Connections group.

Notes for editors

Connections - One of the largest weekly gatherings for seniors in the UK, Connections welcomes over 150 guests to Holy Trinity Church in
Claygate, Surrey. Started 10 years ago by Pippa Cramer, its vision is “to create a safe and welcoming community for seniors where they can
connect with each other and the church and to provide the opportunity to demonstrate and share the love of Jesus”. It reaches elderly church
and non-church members, many of whom are lonely and isolated, building a community of support and friendship that has also served as a

bridge into church.

Faith in Later Life seeks to inspire and equip Christians to reach, serve and empower older people through the local Church and to encourage
older Christians in their faith. A key part of the Faith in Later Life mission is encouraging churches to reach older people of any faith or none in

the wider community who may be isolated or lonely, and sharing the hope, love and good news of Jesus Christ.
Prayer During the Day and Night Prayer audio are available on Soundcloud and via the Church’s free Time To Pray app.

The weekly online service is available from 9am each Sunday and this, as well as the full range of national resources, can be accessed on our

church online page. This is all provided by the Church of England Communications team.
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