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Why is digital important?

-
24 98%

hours digital users
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use social
media to
research a

brand

mobile

phones are the
primary source
people use to
access the
Internet

use social
media

each week
online

Global Web Index 2019
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Our focus areas

Common Good
Training Social media Apps ?nd Nathnal
audio websites
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Audiences sit at the heart of our work

New parents Occasional churchgoer  Exploring faith  Regular churchgoer
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Digital, dioceses and local churches

Digital Churches supported by digital

Engagement A:;f\:g;ngra Regular Confident to
5o event attendance invite others
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What have we been working on over the
last three years?
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A Christian presence in every community

‘Weddi Baptisms Edu:uﬂnn Illll anawal &
mm poangs; oestems] pryer & worshp [ EHOR2, | views [ RS | edta ot |

Add more to this page @ Reset homepage

More ot £t |+

m Contact Us | Document Library | “Vacancies | Site Help | Text Only | AAp

Digital and social media training for churches

In The News

13 November 2017
Homophobic, biphobic and transphobic

{HBT) bullying kackled in new guidance for
Church schools

10 November 2017
Resignation of Lorna Ashwaorth

09 November 2017
Cathedrals attract record numbers at
Fhriskrnac

More news Sign up for Daily Digest

Safeguarding

The Church of England is committed to the
safeguarding, care and nurture of
everyone within our church community.

Reporting_concerns and finding_support

House of Bishop Policy & Practice
Guidance

Media Statements

Follow us on Twitter x

Media enguiries: 0207 898 1326 / out of
hours 07774800212

Steel and cement companies falling short
in transition to a low-carbon economy

Number of women in ordained ministry at
record high

Independent Reviewer's report on See of
Sheffield published

Renewal and Reform

Rural church growth at the heart of latest
round of funding for dioceses

Wideo: Bishop of Liverpool on vocations

A Hopeful Future: Vision, Narrative, and
Biblical hope, for Renewal & Reform

Videos Playlist
Recent blogs:

‘View more on Renewal and Reform

Archbishops X

M " 2 i L e

A Church Mear You ~ Schools Search
Find Your Local Church
Enter postocode or town/fcity

‘Via www.achurchnearyou.com

Use this popular website for service times,
seasonal events, contact details and more

'Life, and for me motherhood, has been
the maost fertile training grownd for
priesthood”

"It might boost my ego, but no one
becomes a vicar because they saw it on
n

What is the point of RE?

Foraiveness and Reconciliation in the

Stories Worth Sharing X

Listen to stories worth sharing on
Soundcloud

The Church of Engla... L]
Tackling debt th.. % 3

Listen to more

Join Us In Prayer X

THE CHURCH
/ OF ENGLAND

A CHRISTIAN PRESENCE IN EVERY COMMUNITY
OUR FAITH

HOME @ FAITH IN ACTION

HOW DOES THE CHURCH SERVE COM

Watch our faith i

A video series capturing

LIFE EVENTS

FAITH IN ACTION  PRAYER AND WORSHIP  ABOUT MORE +

short stories from across the Church locking at

how we work with and serve local communities.

Watch our videos from across the
Church

Find out how locai Christian communities ‘ive out their faith

Fvervone then who hearce thece worde of mine and doec them will he like a wice



Lots of new content for local churches
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Alexa smart speaker skill

The Church of England Alexa skill has been
asked more than 75,000 questions in the
first year

Usage in a typical week: |
Read today’s daily ‘EasterPilgrim’ reflection —16% A O DAYS OF

REFLECTIONS ON
THE BEATITUDES

Say a prayer — 40%
Explore the Christian faith — 31%

“Alexa, ask the Church of England
Share a grace before a meal — 6% for today's LentPilgrim reflection’

Where is my local church? — 7%.

Planning to launch on Google by end of the
year.
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Times front page
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DAILY NEWSPAPER OF THE YEAR

Handbag hell!

IS your tote ruining your back?

.
:
]

£1.80 Only £1.10 to subscribers

The new

science of
red wine

Say a little prayer for me: Alexa app helps users to connect with God

Mark Bridge Technology Correspondent

In centuries past people went to priests
and prophets with questions about the
Almighty. Now Christians and the
curious are “connecting with God”
through Amazon’s Alexa.

Tens of thousands have interacted
with the Church of England through
the digital assistant since the launch of
its own voice-controlled app, Alexa
Skill, a year ago.

Some 9.5 million Britons use smart-

speakers such as Amazons Echo to
answer questions and control devices
and the church said that more than
75,000 engaged with its new service.

The idea is to give information to
newcomers to Christianity and spiritual
succour for believers. In other words,
users might ask Alexa to give them a
prayer or a quick theology lesson,
rather than to play them a pop song or
reveal the football results.

People with an Echo speaker or
Alexa on their phones can access the

app by saying: “Alexa, open the Church
of England” They can then ask the
church questions about God and Jesus
or the sacraments, or ask to hear
prayers and religious reflections.
Instead of the normal Alexa voice,
the responses were recorded by clergy
and churchgoers, a mix of male and
female voices and regional accents.
About a third of recent queries
involved questions about religion such
as “Who is God?” or “What is faith?”,
while 40 per cent were requests to hear

prayers. Six per cent were requests for
grace before a meal. Despite falling
church attendance, 7 per cent were to
ask where a local church was.

Asked “Who is a Christian?” the app
responds: “Belief in God as Father, Son
and Holy Spirit is at the heart of our
faith. You can find a summary of what
Christians believe that has been used
since early times.”

One reviewer on the Amazon web-
site wrote: “Such a great help when you
are praying alone.” He added that he

would like sung psalms and hymnsto be
added. Another user said that he loved
the app despite being a Catholic.

The church plans to launch a version
for Google devices by the end of the
year. Future features will include more
details of local church events and con-
nections to live-streamed services.

The Rev Katherine Hedderly, vicar of
All Hallows by the Tower, in London,
said: “It helps people who are new to
faith to explore deep questions and to
find alocal church to take the nextstep.”



Reaching the widest possible audience

= Loose Women coverage particularly encouraging given demographics reached

= They amplified through their social media channels and on |ITV.com

= Averages 900,000 viewers, with hundreds of thousands streaming on catch

up.

AGE
/Y\, Most popular with Millennials and Baby

Boomers

More popular with Women

With 31% positive opinion. Loose Women is more popular among Women
than among Men

Source: 6,620 interviews - YouGov Ratings data collected between
May 2018 and April 2019

#CofERoadshow

Would you se an app to pray?


https://www.itv.com/loosewomen/our-kelle-bryan-opens-up-about-her-stroke-and-the-power-of-prayer

I_e nt a n d Ea Ste r Ca m pa ign S 93%f0und LentPilgrim helpful, very

helpful or extremely helpful in bringing them
closer to God

= More than 40,000 booklets sold, up t

15% on 2018

= National content seen 6.9 million times

4 REFLECTIONS ON

on SOC|a|. med|a (i e\-’;f/./,‘ THE BEATITUDES

= Email list now 26,000 and content
sent each day of the campaigns

= App downloaded 14,000 times.
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How helpful was LentPilgrim in bringing you closer to God?

93% found campaign helpful,
very helpful or extremely
helpful in bringing them
closer to God.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Not at all helpful . Slightly helpful . Moderately helpful . Very helpful
[ Extremely helpful
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The important of A Church Near You
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The importance of A Church Near You

| mecurciorevouno [RXTURSREVECH e arciaisiop or canrensury | T arcHsisiop oF York

2 EQ%"V%Q hu/ (T)‘;EE(N:glexﬁg A CHRISTIAN PRESENCE IN EVERY COMMUNITY  LOGIN

Enter a tag Postcode or place

O criok or dissbed access H © Use iy eurreiit ocation

If you want to search for a particular service, event or Start typing the place you're looking for, and select the
facility at your local church, type words such as ‘Easter’,  correct option from the drop down list. By default, this
‘ramped entrance’ or ‘choir’, field will try to use your current location.

Getting married? ily ‘ . Funerals

Marrying in church is personal, meaningful and spiritual just as you want it to be: A church will always be

Churches are special and unique places to get marriedin - the prayers, promises d there to help you through

and the whole service of celebration become part of your marriage, on the day h one of life’s most difficult

itseif and beyond. times. A Church of England-
led funeral is available to
everyone, giving support
before, during and after the
service, for as long asit's
needed.

Our faith ! Faith in action
Daily prayer
We believe and trust in one God, Father Son and Holy Spirit. Find out more about How we serve communities

what it means to be a Christian here. [ Join us in daily prayer today  [—5]

What is A Church Near You? Want to edit your church's profile?
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Before and after

(P THE CHURCH o N X - e e
4

N N V y Ni YOU ( OF Al MY CHURCHES = MY ACCOUNT = LOG OUT
. EAR YO / ENGLAND \C

o Hi
ng":: . Church of England Diocese of Manchester — Sacred Trinity Salford
« Register S d T NI
. Help ¥ - acre I’Inlty
Home ) y - !

Commemorating World War One
Many churches have added details of their plans! g ‘Worid War One commemarations,

Sacred Trinity
Friendly, open-minded church. Here since 1635. We continue to be an uplifting, loving, transformative and sometimes surprising presence in

our community.

Find WW1 Events

ce € Aboutus v

Our website is sacredtrinity.org.uk and you can find us on Twitter, Facebook and Instagram @sacredsalford.

Quick Search Find Churches Find Events

© A Church Near You ® Findus ’
We currently list 16,500 churches and 53,000 services. What is A Church Near You? Corner of Chapel St and Blackfriars . N T
Rdsalford Get in touch
Search by Postcode or Place Getting married?
% 9 Get in touch 7

07436 532408

Enter a place for a list of suggestions or a postcode to use the parish finder - How this works We'd love to hear from you! Andy Salmon

. Services and events + # Sacred Trinity Church Chapel St Salford M3 5DW : ~ - o P
Q WW1 Commemoration Eis i N*‘”W@W’@ mcﬁ» Etihad C.
07436 53241 o) yin ANCOATS ihad Campus
Facilities ’ Y FriBEEsZAcs University K{ Vv Etihad Stadiur
of their plans for World War One ety cSaiford “Manchester »- 8RADF

commemoration

Regent gy ®

(%
Many churches have added details 1%
€ More information

ORDSALL = =

© 2015 Archbishops' Council privacy | help | credits | contact us Q @y Links and data R0 T 701 o+
Apollo Theatre @
(® Manage editors W ol Mirnaster i

Map data £2018 Google _ Terms of Use

« Social f v
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Quote from A Church Near You church editor

"...many thanks for all the 'A Church
Near You' site does for the church. The

service it provides is much appreciated

and in today's world is an invaluable aid
to our mission and ministry."
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A Church Near You: the numbers

(PANTITAP Page views a year and 81% are first-time visitors
Average number of page views per session

SVCEWREIN P The busiest time in the week

editors on the site
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Results of the 2019 editor survey

B

AA

More than 80 per cent of A Church Near You editors would recommend the site.

More than 90 per cent of editors who added their Christmas services and events to the
site did so in under an hour.

23 per cent of those who added their services to ACNY saw more people attend their
Christmas services this year.

More than 40 per cent of editors have heard visitors to their church say they found them
through ACNY

More than one-third of editors have proactively said the new analytics report of their ACNY
pages have encoura%]ed them to make the most of their page/s, and 30 per cent have been
surprised by how high the numbers are.
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Social media guidelines and charter
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Social media guidelines and charter

Sign up to the
Church of England’s
Digital Charter.

. 4
Our social media (£
©)

S Ity Find out more at
gu idelines 3 YouTube churchofengland.org/charter
#CofECharter

& THE ARCHBISHOP THE CHURCH THE ARCHBISHOP
OF CANTERBURY OF ENGLAND N OF YORK THE CHURCH
@ OF ENGLAND

THE CHURCH @, THE ARCHBISHOP \ THE ARCHBISHOP
OF ENGLAND OF CANTERBURY OF YORK
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Today we're launching the Church of England'’s first social media guidelines to

( l . The Church of England & @churchofengland - 8h v

tackle online abuse, misleading content and encourage a positive atmosphere

The charter and guidelines | e

Read the guidelines at churchofengland.org/guidelines

Church publishes first ever guidelines and charter:

The community guidelines have been created to encourage Our social media
conversations t¥1at reflect our values. They apply to all community

content posted by the public on the national social media gulnel

accounts run by the Church of England, the Archbishop of

Canterbury and the Archbishop of York. T —

The charter is a voluntary pledge that we're suggesting
individual Christians as well as churches, cathedrals and
other groups to sign to help make social media and the web
more widely positive places for conversations to happen.

Endorsed by COfE, ArChbiShOp JUStin Welby and £ JAOI}D‘;if:ln#:z':f:cahaﬁjeihhr;ssegézr::Jalljr:!:ed today by @churchofengland, )

O 6 0 60 ¥ 30 &

Archbishop John Sentamu e i
. . . . churchofengland.org/charter

Archbishop Justin officially launched at Facebook \'ﬁ%

UK's office in livestream to the Facebook UK page

(with six million followers). Sign up to the

. . Church of England’s Digital Charter.
Will you sign the charter today?

#CofERoadshow

Find out more at churchofengland.org/charter

#CofECharter
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National coverage

BBC News (and on home page)

The Sun - Church of England releases ‘10 digital commandments’ warning of

— Menu

Q Siin .. Sviad

NEWS SITE OF THE YEAR S l(y

NEWS FABULOUS MONEY MOTORS TRAVEL TECH

Church of England issues social
media 'commandments'

UK News v

"THOU SHALT NOT TWEET" Church of

dangers of social media

Guardian - Archbishop of Canterbury warns against ‘alternative facts’ online

The Church has published a digital charter
encouraging people to be nice to each other
online and not spread disinformation.

England releases 10 digital
commandments’ warning of dangers of

Metro - Church of England set to publish social media guidelines

ITV News - Church of England launches first social media guidelines

social media

( ARCHBISHOP OF CANTERBURY) ( FACEBOOK )

ME. O NEWS SPORT

Sky News - Church of England issues social media 'commandments’

Telegraph - Church of England announces new 10 commandments for social

Church of England set to publish social
media guidelines

media

Daily Mail - Thou shalt not be an online troll! Archbishop of Canterbury issues

M Jeff Parsons My account v
0 Monday 1Jul 2019 8:38 am 8 2 T e

Guardian

first set of digital commandments to battle 'cynicism and abuse' on social media

Evening Standard — CofE releases social media guidelines

and urges online users to 'put the truth out’

The Register — What would Jesus tweet?

Belfast Telegraph — Social media needs truth and
kindness

iNews — Welby urges people to ‘put truth out’

The Tablet — CofE publishes social media guidelines

Herald Scotland - Archbishop Welby: 'Put the truth out
on social media

Metro — Liz Morgan (CofE Digital Team) — CofE social
guidelines will help make us better humans online

News Opinion Sport Culture Lifestyle

Archbishop of Canterbury §
Justin Welby urges people g
to ‘put truth outonline’as =
Church of England issues
social media guidelines

Anglicanism
Archbishop of Canterbury warns
against ‘alternative facts’ online


https://www.bbc.co.uk/news/uk-48821216
https://www.thesun.co.uk/news/9408184/church-of-england-digital-commandments-social-media/
https://www.theguardian.com/world/2019/jul/01/church-of-england-publishes-social-media-guidelines
https://metro.co.uk/2019/07/01/church-england-set-publish-social-media-guidelines-10094551/?ito=cbshare
https://www.itv.com/news/2019-06-30/church-of-england-launches-first-social-media-guidelines/
https://news.sky.com/story/church-of-england-issues-social-media-commandments-11752451
https://www.telegraph.co.uk/news/2019/07/01/church-england-announces-new-10-commandments-social-media/
https://www.dailymail.co.uk/news/article-7198743/Church-England-launches-social-media-guidelines.html
https://www.standard.co.uk/news/uk/church-of-england-releases-social-media-guidelines-a4179666.html
https://www.theregister.co.uk/2019/07/01/church_of_england_social_media_guidelines/
https://www.belfasttelegraph.co.uk/video-news/archbishop-of-canterbury-social-media-needs-truth-and-kindness-38269666.html
https://inews.co.uk/news/uk/church-england-social-media-guidelines-justin-welby-facebook-twitter/
https://www.thetablet.co.uk/news/11830/church-of-england-publishes-social-media-guidelines-
https://www.heraldscotland.com/news/17742096.archbishop-welby-put-the-truth-out-on-social-media/?utm_source=Daily+Media+Digest&utm_campaign=229e078308-EMAIL_CAMPAIGN_2019_01_08_04_54_COPY_01&utm_medium=email&utm_term=0_296e14724b-229e078308-248630569
https://metro.co.uk/2019/07/02/the-church-of-englands-social-media-guidelines-will-help-make-us-better-humans-online-10097820/

nzheraldconzf| = RTE Q 2

International coverage

* CNN - The Church of England has some ideas on how to
improve social media

News > News Lens | Ireland World Business Politics

Use Jesus as guide on social media
- Church of England

e Newsweek — CofE issues social media ‘10 commandments’
e ABC News - Thou shalt not troll?

e New Zealand Herald - Church of England releases '10 digital
commandments’ for using social media

Updated / Monday, 1 Jul 2019 10:35

0000

e The Australian — CofE launches social guidelines

e RTE Ireland - Use Jesus as guide on social media - Church of
England

* (CBS News — CofE releases new guidelines

e Canberra Times - Anglicans launch social media guidelines

e Times of India — Think of Jesus when online, says Church of

d.lgltal Commandments for 'Each time we interact online we have the opportunity either to add

“Tuesday, July 2, 2019 Church of Eng Iand

The Church of England has (¢ J'w) @ O

. (]
some ideas on how to improve
. .
social media HOME / NEWS / LATEST NEWS

England
to currents of cynicism and abuse or to choose instead to share light
using social media o
«w BUSINESS . Think of J hen onli
_ THEAUSTRALIAN *: o e Church Of England Releases New Guidelines For Social Media

NEXT VIDEO

FOLLOW US

nooEnn

[ ST Anlicans launch social
media guidelines

CULTURE

CHURCH OF ENGLAND ISSUES SOCIAL micuvia
10 COMMANDMENTS': THOU SHALT NOT
SHARE 'ALTERNATIVE FACTS'



https://edition.cnn.com/2019/07/01/tech/church-of-england-social-media-scli-intl-gbr/index.html
https://www.newsweek.com/church-england-social-media-1446939
https://abcnews.go.com/International/thou-shalt-troll-church-england-issues-commandments-christians/story?id=64061752&cid=social_twitter_abcn
https://www.nzherald.co.nz/world/news/article.cfm?c_id=2&objectid=12245524
https://www.theaustralian.com.au/news/latest-news/anglicans-launch-social-media-guidelines/news-story/ee7636a4f1867dbdeb7b62d904de1a4e
https://www.rte.ie/news/newslens/2019/0701/1059441-social-media-jesus/
https://minnesota.cbslocal.com/video/4115738-church-of-england-releases-new-guidelines-for-social-media/
https://www.canberratimes.com.au/story/6249145/anglicans-launch-social-media-guidelines/?cs=14264
http://timesofindia.indiatimes.com/articleshow/70033984.cms?utm_source=contentofinterest&utm_medium=text&utm_campaign=cppst

Next three years — supporting churches and dioceses

= Equipping schools, parents and churches with more family resources.
= Developing a year round cycle of campaigns and resources for different audiences.
= Significantly expanding our local church training.

= More audio with Church House Publishing. Recording daily services and seasonal
content.

= Improving A Church Near You so that there is even more functionality for churches
to use the platform for their own websites. >I (5 THE CHURCH OF ENGLAND

LABS LEARNING
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www.churchofengland.org/christmas
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