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Creating your own survey using  

Survey Monkey  
 

Survey Monkey is an online survey platform which allows users to create and disseminate their own 

surveys. There are a number of different ‘accounts’ you could have on Survey Monkey, for example 

paid or free. We are recommending you sign up for the free account as this should give you all the 

functionality you need. If you are finding that you need a bit more functionality than the free account, 

then please do contact us and we can talk you through the different options.  

 

STEP 1 

Creating an account  
You can sign up for a free Survey Monkey account using the link below. They will just ask for some 

general information to get you started.  

Create an account here: https://www.surveymonkey.co.uk/user/sign-up/?ut_source=megamenu 

 

 

STEP 2 

Getting started 

Once you are logged in Survey Monkey will give you a couple of options for creating a survey. We 

recommend that you use the ‘Start from scratch’ option. This will ensure that you are able to 

build a survey which works for your own context.  

Once you have chosen the ‘Start from scratch’ option, it will take you through the necessary 

steps to create your survey.  

• Survey name – this is the name of your survey, for example ‘Online church survey’ or 

‘Worship during Covid19 survey’  

• Survey category – Don’t worry too much about this if you cannot find an appropriate 

category. ‘Event feedback’ or ‘Vote or poll’ should be fine.  

• My questions are already written – you can leave this one blank  

• Choose how to collect responses – ensure that ‘use my own contacts’ is clicked 

• Choose survey format – we would recommend that you choose the ‘One question at 

time feature’.  

 

STEP 3  

Creating your survey  

First add your page title and a short page description. This can be the title of the survey you entered 

during step 2 and then a short description explaining what your survey is about and what you want 

people to do.  

You will now be able to see the beginnings of your survey. On the left of the screen you will have 

some options for your questions. The first one is the ‘Question bank’ which is not needed as we will 

be giving you some question options (see page 3). 

 

 

https://www.surveymonkey.co.uk/user/sign-up/?ut_source=megamenu
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Next you will be able to see the ‘Question builder’ which allows you to choose question types for 

the survey, e.g. multiple choice, check boxes etc. We have included the best type of questions to use 

when asking certain questions at the end of this document.  

To insert your question type, just click on it and drag and drop it  into place.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Once you have inserted your question type, you will then need to complete the necessary 

information. For example, if it were a multiple choice question then you would need to include not 

only the question but also the different options people could choose from.  

Example:  

Question: What is your favourite flavour ice cream?  

Options: Vanilla  

     Chocolate  

                Strawberry  

                Other  

 

STEP 4  

Other handy tips  
Once you have included all your questions in the survey, Survey Monkey gives you the ability to add 

some other finishing touches which help your users when completing the survey. The ones we 

would recommend using are:  

• Survey title  

• Progress bar is useful to help reassure users of the length of the survey  

• Page titles can be handy if you have questions on different areas, for example questions on 

life before Covid19 and life after Covid19  
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• Question numbers  

• Required asterisks – this can be handy if you have any questions which users have to 

answer 

To gain access to these features then please click on the 2 line icon on the left hand side (circled 

below).  

 

 

 

 

 

 

 

 

 

 

 

 

 

Below are some tested questions which you could use with your congregation. We have also 

included which type of question to use when building your survey.  

 

Question Question categories  What question type to use  

What caused you to choose this 
church? 

I/we had a prior connection 
Friend or family member 
It's local to where I/we live 
It's style suits me/us 
I/we happened to find it 

Multiple choice 

How near the church do you live? In walking distance 
A drive away 
Too far away to attend in person 

Multiple choice  

When do you access the service? As live at the scheduled time 
Later that day 
On a later day 

Multiple choice 

When the crisis is over what 
would you prefer? 

Keep accessing services online 
Try out a service in the building 
Return to my own church 
Stop attending as life gets busier 

Multiple choice 

What is your age group? (1 tick per 
person) 

 under 18 
18-34 
35-54 
55 plus 

Multiple choice 
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STEP 5  

Sending out your survey  
Once you have created your survey it is a good idea to preview what you have created so you can 

test for errors. This can be done by clicking the ‘Preview & score’ button at the top of the screen.  

Once you have previewed your survey, you are ready to send it out!  

We recommend the following steps:  

Step 1 – choose ‘send surveys your way’  

Step 2 – choose ‘get a weblink’  

Step 3 – write a short email to your users asking them to complete the survey. Don’t forget to say 

what it is about, why you are doing it and what you will be doing with the results. Then simply copy 

and paste in the specially created weblink and click send!  

 

STEP 6  

Results  

When you are ready to close your survey you will then need to start thinking about the results.  

Viewing your results is very straight forward and can be done at any time during your survey. Just 

simply click on the ‘Analyze results’ button at the top of your screen. Here Survey Monkey has done 

much of the analysis for you. All you need to do is scroll through the ready-made graphs!  

Tip!  

You can create your own survey dashboard by pinning the ready-made graphs. Simple click the pin in 

the top right hand corner of your graph and either create a new dashboard or add it to an existing 

one!  

Dashboards can then be viewed under the ‘Present results’ button in the top right hand corner.  

 

 

If you have any problems creating your survey, then please do not hesitate to get in touch.  

statistics.unit@churchofengland.org 

 

mailto:statistics.unit@churchofengland.org

